VAN PHONG UBND CONG HOA XA HOI CHU NGHIA VIET NAM

TINH KHANH HOA Déc 1ap - Tw do - Hanh phuc
TRUNG TAM PHUC VU
HANH CHiNH CONG

Khanh Hoa, ngay 06 thdang 01 nam 2026
Sé: 08 /TTPVHCC-KSTT

V/v cung cap két qua Bo chi s6

chi dao, diéu hanh va danh gia

chét lugng phuc vu nguoi dan,
doanh nghiép

Kinh giri: Ban T6 chirc Tinh ty.

Thuc hién chi dao cua Ban Thuong vu Tinh uy tai Cong van 56 491-CV/TU
ngay 31/12/2025 vé viéc ra soat két qua danh gia, xép loai tap thé va ca nhan nim
2025; Can ctr Quyét dinh sé 766/QD-TTg ngay 23/6/2022 cua Thu tuéng Chinh
phu phé duyét Bo Chi so chi dao, diéu hanh va dénh gia chat luong phuc vu nguoi
dan, doanh nghi¢p trong thuc hién thu tuc hanh chinh (TTHC), dich vu cong

(DVC) theo thoi gian thuc trén moi truong dién tr (B6 Chi s 766);

Trung tdm Phyc vy hanh chinh cong tinh bdo cdo két qua danh gia chat
lwong phuc vu nguoi dan va doanh nghiép trong thuc hién TTHC, DVC trén dia
ban tinh nam 2025'. Két qua tong hop, thong ké va phén tich dir liéu cua Bo chi s6

766 trén Cong Dich vu cong quéc gia2, cu thé nhu sau:

1. V& két qua tong hop B chi s6 766 ciia cac s6, ban, nganh:

Cong | Tién Mic | S
. n DVC A . Z
. khai, do do hoa Tong
TT Co quan, don vi . (e truc A <X
minh giai tuvén’ hai ho diem
bach | quyét y long SO
;| S0 Nong nghiép va Moi| ¢ | g5 10 18 | 18,19 | 92,98
truong

1S4 lidu thong ké tir ngay 01/7/2025 dén ngay 31/12/2025 1a diém trung binh cong ciia quy 3 va quy 4.

2 86 liéu duoc sir dung lam cin cir dénh gia, xép loai duoc thong ké lac 8 gio 00 phut ngay 02/01/2026 va sé thay

déi theo thoi gian thue.
3 Ty 1€ ndp hod so ndp truc tuyen




Cong | Tién Mic | S6
. A DVC A . 2
. khai, do do hoa Tong
TT Co quan, don vi . cae truc A <X
minh giai tuvén hai ho diém
bach | quyét y long SO’
2 S¢ Khoa hoc va Cong nghé 18 18,02 10 17,94 | 17,93 | 91,89
3 S¢ Tai chinh 18 19,26 10 18 18,71 | 90,96
4 S¢ Xay dung 18 17,44 10 17,81 | 16,71 | 89,82
5 ISighVan hoa, The thao va Du | ¢ | 14 73 10 | 17,58 | 17,38 | 89,40
6 S¢ Dan toc va Ton giao 18 18,80 10 17,94 | 13,81 | 88,54
7 BQL Khu kinh té va KCN 18 15,55 10 17,19 | 17,81 | 88,54
8 So Tu phap 18 17,89 7,59 17,96 | 17,08 | 88,16
9 So Y té 18 16,12 10 17,37 | 16,49 | 87,98
10 | S& Gido duc va Pao tao 18 17,03 10 17,68 | 17,27 | 87,72
11 S¢ Cong Thuong 18 16,24 10 17,41 | 18,40 | 86,34
12 | S& Noi vu 2,99 16,85 5,76 17,62 | 17,54 | 70,74




2. Vé két qua tong hop Bo chi s6 766 ciia UBND cap xa

3

Cong | Tién Mirc | SO
. A DVC A , 2
. khai, do do hoa Tong
TT Co quan, don vi . ‘o truc A <X
minh giai tuvénd hai ho diém
bach quyét y long SO’
1 UBND xa Khanh Son 18 19,56 8,46 18 18,64 | 91,53
2 UBND xa bong Khanh Son 18 19,50 8,41 18 18,68 | 91,43
3 UBND xa bai Lanh 18 19,03 8,47 18 19,17 | 91,39
4 UBND xa Khanh Vinh 18 18,83 8,58 18 18,87 | 91,22
5 UBND xa Tu Bong 18 18,95 8,4 18 19,08 | 91,15
6 UBND xa Thuan Béc 17,11 19,46 8,47 18 19,55 | 91,12
7 | UBND phuong Bong Ninh |0 18,30 | 8,58 18 | 19,31 | 90,98
Hoa
8 UBND xa Nam Khanh Vinh 18 18,64 8,32 18 19,25 | 90,86
9 UBND xa Trung Khanh Vinh 18 18,78 8,31 18 19,19 | 90,79
10 | UBND xa Nam Cam Ranh 18 18,53 8,53 18 18,72 | 90,74
11 UBND x4 Dién Pién 17,40 18,73 8,55 18 19,03 | 90,65
12 UBND phuong Phan Rang 18 18,85 8,54 18 18,32 | 90,59

4 Ty 1 ndp hd so ndp truc tuyén




Cong | Tién Micc | SO
. A DVC A . 2
. khai, do do hoa Tong
TT Co quan, don vi . ‘o truc A <X
minh giai tuvén hai ho diém
bach quyet y long SO’
13 UBND xa Tay Khanh Son 18 19,34 8,31 18 18,33 | 90,55
14 | UBND x4 Sudi Dau 18 18,30 | 8,43 18 | 18,97 | 90,32
15 UBND xa Cam Lam 17,99 17,21 8,76 17,74 | 18,90 | 89,73
16 | UBND phuong Ba Ngoi 18 17,85 8,53 17,90 | 18,52 | 89,65
17 | UBND phuong Cam Ranh 18 18,52 8,66 18 18,83 | 89,64
18 | UBND x4 Bic Khanh Vinh 18 18,72 8,39 18 17,82 | 89,64
19 | UBND xa Cam Hié¢p 18 17,94 8,27 17,89 | 18,86 | 89,44
20 | UBND xa Dién Tho 18 18,69 8,51 18 19 89,40
21 UBND phuong Ninh Hoa 18 17,46 8,66 17,82 | 18,57 | 89,37
22 | UBND xa Ninh Son 18 19,22 8,43 18 19,09 | 88,99
23 UBND xa Tay Ninh Hoa 18 18,46 8,35 17,99 | 19,13 | 88,97
24 | UBND xa Cam An 18 17,30 8,38 17,76 | 18,87 | 88,95
25 UBND phuong Cam Linh 18 19,31 8,54 18 18,76 | 88,90




Cong | Tién Micc | SO
. A DVC A . 2
. khai, do do hoa Tong
TT Co quan, don vi . ‘o truc A <X
minh giai tuvén hai ho diém
bach quyét y long SO’
26 | UBND xi Hoa Thing 17,48 17,31 8,46 17,71 | 18,90 | 88,55
27 | UBND x4 Béc Ninh Hoa 18 16,90 8,50 17,64 | 18,54 | 88,31
28 UBND phuong Bao An 18 18,79 8,45 18 19,11 | 88,27
29 | UBND xa Nam Ninh Hoa 18 18,12 8,38 17,91 | 18,76 | 87,98
30 | UBND xa Sudi Hiép 18 18,38 8,51 18 18,79 | 87,90
31 UBND xa Dién Khanh 17,20 18,64 8,58 18 18,90 | 87,85
32 | UBND phuong B6 Vinh 18 18,99 8,11 18 19,24 | 87,61
33 UBND xa Dién Lac 16,85 19,03 8,53 18 18,74 | 87,58
34 | UBND xa Vinh Hai 17,83 17,31 7,10 17,77 | 18,54 | 87,58
35 UBND xa My Son 18 17,64 8,22 17,8 | 17,28 | 87,50
36 | UBND xa Van Ninh 18 17,35 8,19 17,78 | 19,02 | 87,44
37 | UBND  phuong  Bic Nha | g 17,17 | 887 | 17,73 | 18,32 | 87,40
Trang
38 UBND xa Lam Son 18 18,30 8,27 18 18,39 | 87,21




Cong | Tién Micc | SO
. A DVC A . 2
. khai, do do hoa Tong

TT Co quan, don vi . ‘o truc A <X

minh giai tuvén hai ho diém

bach quyét y long SO’
39 | UBND xa Xuan Hai 18 18,74 8,35 18 18,24 | 87,20
40 | UBND xa Thuan Nam 18 18,38 8,32 18 18,57 | 87,16
41 UBND xa Phudc Hau 18 18,98 7,67 18 19,25 87
42 | UBND xa Tan Binh 18 17,20 8,47 17,74 | 18,52 87
43 UBND xa Anh Diing 18 19,31 7,13 18 19,46 | 86,82
44 | UBND xa Phudc Dinh 18 18,87 7,57 18 18,68 | 86,81
45 | UBND x4 Bic Cam Ranh 18 16,77 8,68 17,59 | 18,30 | 86,71
46 | UBND xa Van Hung 18 18,44 8,41 17,95 | 18,08 | 86,70
47 | UBND xa Hoa Tri 18 16,66 8,40 17,55 | 17,48 | 86,69
48 | UBND x4 Van Thing 18 17,48 8 17,79 | 19,03 | 86,30
49 | UBND xa Tay Khanh Vinh 14,79 18,36 8,21 18 18,37 | 86,27
5o | UBND phuong Nam Nha ) g 16,50 | 891 | 17,5 | 18,30 | 85,96

Trang

51 UBND xa Phudc Ha 17,83 18,15 7,52 18 19,37 | 85,87




Cong | Tién Micc | SO
. A DVC A . 2
. khai, do do hoa Tong
TT Co quan, don vi . ‘o truc A <X
minh giai tuvén hai ho diém
bach quyét y long SO’
52 | UBND xa Bac Ai 18 18,11 8,22 17,95 | 18,66 | 85,86
53 UBND xa Coéng Hai 18 19,81 6,92 18 19,54 | 85,78
54 | UBND phuong Bong Hai 18 17,60 8,4 17,80 | 18,04 | 85,50
55 UBND xa Dién Lam 17,27 17,23 8,43 17,75 | 18,91 | 85,47
56 | UBND xa Bac Ai Pong 17,45 16,99 7,36 17,46 | 19,07 | 85,20
57 | UBND phuong Nha Trang 17,26 15,73 10,25 17,24 | 18,01 | 84,94
58 | UBND phuong Ninh Chur 18 17,57 7,88 17,86 | 18,32 | 84,93
59 | UBND xa Ninh Hai 18 18,75 7,56 18 17,20 | 84,58
60 | UBND xa Phudc Hiru 18 18,79 7,435 18 18,09 | 83,55
61 UBND xa Ca Na 18 16,62 8,20 17,46 | 17,89 | 82,89
62 | UBND phuong  Tay Nha) g 15,72 | 885 | 1724 | 1831 | 82,39
Trang
63 UBND xi Bac Ai Tay 17,84 15,31 7,46 16,98 | 18,98 | 79,47
64 | UBND xa Ninh Phudc 18 14,62 6,76 16,88 | 17,22 | 77,86




Trung tdm Phuc vy hanh chinh cong tinh kinh bao cao Ban Tb chtc Tinh
uy./.

(Chi tiét tai phu luc giri kém)

Noi nhén: GIAM DOC
- Nhu trén;

- CT, cac PCT UBND tinh (bo céo);
- T6 KPI tinh (b4o céo);

- Cac s, ban, nganh;

- UBND céc x4, phudng;

- Lanh dao VP.UBND tinh;

- P.TH, P.HC-TC;

- TTPVHCC: LD, cac Phong; N
- Luu: VT, CT. Nguyén Xuan Hai
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